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UCI SAVES HOURS OF ADDED WORK WITH A MORE
EFFICIENT AND ACCURATE PAYROLL SYSTEM.
Unlimited Care, Inc. (UCI)—a home health aide provider—is working with Sandata and
Paypro to streamline their employee reporting and payroll processing for over 3,000
employees throughout New York State. The shift to the integration between Sandata and
Paypro in 2015 has automated a manual process of workforce reporting and processing—
turning hours of work into just minutes for each pay period.

THE CHALLENGE
A mobile workforce with thousands of health care
employees requires a tremendous amount of reporting.
UCI has 16 offices in New York and over 3,000 employees working

WHITE PLAINS, NY

with patients in their homes and care facilities to help them achieve

greater independence. Their staff includes personal care aides (PCA),

home health aides (HHA), licensed practical nurses, registered nurses

CLIENT SINCE 2015

and 170 office employees. With so many employees all over New York
state plus mandatory union and industry reporting, UCI was looking at

16 OFFICES

UCI is required to generate reports on their 401(k) program, payroll

3,000 EMPLOYEES

a ton of paperwork to process.

billing and workers comp. Before the partnership with Paypro, these

reports had to be manually built by pulling PDF documents month by
month and sending completed forms via fax. The manual compiling

TONS OF PAPERWORK

and reporting of workforce documentation plus the addition of checking
for accuracy was extremely time-consuming for UCI.
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THE SOLUTION
Thanks to the integration of Sandata and Paypro, UCI’s
payroll and reporting is now fully automated.
The partnership between Sandata and Paypro is the key to UCI’s

efficient workforce reporting. Sandata helps employees seamlessly
gather real-time data on their patient visits and Paypro uses this

information to efficiently process the payroll and generate all necessary
reports. The implementation of this new system was easy and resulted
in automating a time consuming manual process. UCI’s director of HR,
Judith Wright values the simplicity of the new process, “when we do

payroll reporting, I’ve got a template that I put in all the details and it
does it automatically.”

THE RESULTS
The activation of Paypro’s payroll and reporting systems
has saved a tremendous amount of time — turning
hours of work into minutes.
UCI processes over 2,000 checks per week. The addition of Sandata

and Paypro has reduced the hours of reporting per pay period to mere

minutes. UCI is now able to process payroll, conduct audits and create

2,000
UCI PROCESSES OVER

multiple payroll reports all within one complete system.
Now all reports are pulled from Paypro and generated through Excel.

CHECKS WEEKLY

This allows for easy adjustments and improves accuracy for all payroll

reports. Since the adoption of Sandata and Paypro, UCI has not had to
pay any penalties and is proud to report zero payroll issues.

Paypro makes HR reporting easy for UCI.

Base rates for
year-end reviews

Benefits eligibility

401 (k)

ACA compliance

If I have a problem, I pick up the phone and it’s fixed.
—JUDITH WRIGHT, DIRECTOR OF HUMAN RESOURCES/PAYROLL
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