SANTRAX® FIXED LOCATION TRACKING

SERVICING PATIENTS WITHOUT A PHONE

Santraxe Fixed Location Tracking (FLT) can be used to validate home healthcare visits at the point-of-care in rural
or hard to reach areas, when no cell towers or landlines are available. FLT is part of Santrax® Telephony’s Assured
Coverage program, providing you with the most robust offering to ensure visit verification compliance. With the FLT
you can validate both the “time in” and “time out” of visits at the point-of-care.

The Santrax® Fixed Location Tracking unit can be used either as a standalone solution, or in a layered approach as
an addition to a landline or GPS solution for additional security and visit verification.

ASSURED COVERAGE

Sandata is the only company that assures accurate coverage through a complete set of electronic visit verification
technologies. In addition to our market-leading Santraxe® Telephony (STx) solution, Sandata also offers real-time
GPS technology, verifying employee location via cell phones in addition to Fixed Location Tracking when no phone
service is available. Your agency can feel confident that visit verification is occurring at the point-of-care, helping to
guard against allegations of fraud and abuse, while improving clinical care.

HOW DOES FLT WORK?

The FLT is affixed to a surface within a patient’s home.When the aide arrives

at the home/facility, the aide presses the appropriate button and records the
6-digit reading from the FLT, as well as the current date and time.When the aide
is preparing to leave the home/facility at the end of the visit, the aide then
presses the appropriate button again and records the 6-digit reading from the
FLT, along with the current date and time. They should also record any tasks
performed to facilitate data entry at a later point.

The aide can either enter the data when they arrive at a location with a phone, placing a Santraxe Telephony
call and entering the values from the visit, or they can enter the data on a mobile phone at the point-of-use.

The Santrax® Telephony system takes the FLT values and creates visit data in the system as though phone

calls had been made at the beginning and end of the visit.

Next Steps
For more information call toll free 1-800-544-7263, email infosales@sandata.com or go to www.sandata.com.
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